June 26, 2026
Dear Valued OMME Customer,

It is with great disappointment that I am writing to share that OMME, the manufacturer of your
spider lift, has entered bankruptcy proceedings and is being liquidated.

Like many of you, we were surprised by this news. Tracked Lifts was not given advance notice
of OMME's decision, and we are now working through the same uncertainty alongside our
customers. We understand the concerns this creates, particularly for customers whose machines
remain within the original manufacturer's warranty period.

Although the future of the OMME brand remains uncertain, Tracked Lifts is committed to
supporting the installed OMME fleet throughout the United States. We maintain a substantial
inventory of replacement parts, employ experienced factory-trained technicians, provide
telephone technical support seven days a week, and continue working to source replacement
parts through U.S.-based suppliers and alternative manufacturing channels whenever possible.

As an immediate demonstration of that commitment, Tracked Lifts will provide a voluntary,
goodwill, complimentary service labor at our York, Pennsylvania headquarters for qualifying
repairs on machines that remain within OMME's original one-year manufacturer warranty
period. We attach specific Program Terms. While we cannot assume OMME's legal warranty
obligations, we believe voluntarily offering this service and standing behind our customers is
simply the right thing to do.

Because OMME will no longer issue safety notices, recalls, or technical bulletins, we encourage
you to use your OMME equipment cautiously and contact Tracked Lifts immediately if you
identify any safety concerns with your equipment. Spider and tracked lifts are aerial work
platforms subject to OSHA regulations and ANSI A92 standards, but safe operation remains the
owner/operator’s responsibility.

We know this situation is frustrating, and we share that frustration. While we cannot change the
circumstances surrounding OMME's bankruptcy, we can control how we respond. Our
commitment is to continue providing honest communication, responsive service, experienced
technical support, and practical solutions to help keep your equipment operating safely and
productively.

Thank you for the trust you have placed in Tracked Lifts. We sincerely appreciate your business
and your continued support as we work through this challenging situation together. As additional
information becomes available regarding the future of OMME, we will keep you informed.

Sincerely,

Brent Yohn
Chief Executive Officer
Tracked Lifts LLC



